PRIORITIZING THE CUSTOMER
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PRIORITIZING THE CUSTOMER

“Making it easier for the customer to do business with us” — this opportunity,

turned strategy, turned philosophy... resulted from a customer’s simple
request to get his quotes faster. From this we developed our online system
for quoting, placing orders, GPS tracking of orders and paying bills. Today,
80% of all estimates are done by the customer’s themselves.

Real Time Web Site

Our On-Line Web Site is designed to help our customers create, track and process information about their products and orders,
You must be set up as a customer in our system and assigned a User ID and Password to login.
If you would like access to our system, please email Bill Routledge (broutledqe@royalcontainers.com) to set up your account.

User ID:

Password:
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PRIORITIZING THE CUSTOMER

A culture of serving the customer

% Every employee must feel a bias towards action

% Every employee is empowered to make decisions on behalf
of the customer

% Every employee is personally invested and responsible for the
growth of the company

“* We know we can’t “think” our way to a better, more
successful company, we have to act it... consistently
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