
Our Website 



OUR OLD SITE 

Problems: 
 Not customer-focused 
 Looked outdated 
 Text-based (not enough visuals) 

 Boring 
 Did not sell company vision 
 Message/Goal: What we do now/What have we 

done. 
 Static: No movement, very little amount of 

changes throughout the years 









OUR NEW SITE 

 Goals: 
  “What can we do for you”– what do you need us to 

do? We can do it. 
 Get a salesman in front of the customer 

 Dynamic: constant changing (visuals and text) 
 Visual 
 Able to be updated by Marketing Coordinator 

at any moment 
 Customer Interaction 
 Employee involvement: KBPC-Team oriented 

 
 



 Five major potential groups 
that look at site: 
 Potential customers 
 Current Customers 
 Potential Employees  
 Current Employees 
 Competition 

 

ANALYSIS OF NEW WEBPAGE 



POTENTIAL CUSTOMERS 

 What do we sell? 
 What do we manufacture/ 

equipment? 
 What is our niche, our Brand? 
 How is our quality? 
 Service? 
 Our Goal…get salesman in. 



CURRENT CUSTOMERS 

 What is KBPC’s additional products? 
 What equipment do they have? 
 What are their capabilities? 
 What are they promoting? 
 What is their Brand/image? 
 How big is KBPC? 
 How much capacity? 
 Are they dependable and Secure? 



COMPETITION 

 How big are they? 
 Are they formidable 

competition? 
 What are they about?  
 Are they creative and 

progressive? 
 



POTENTIAL EMPLOYEES 

 What is KBPC? 
 Are they progressive? 
 A good place to work? 
 Dependable? 
 Secure? 
 What type of Market are they 

in? 



CURRENT EMPLOYEES 

 What is KBPC all about? 
 What are they planning and 

promoting? 
 Are there events?  
 History? 
 Photos of employees 
 Work rules? 



DISCUSSION 

 What is the purpose of a web 
page? 

 How important is a web 
presence? 

 How do you attract people to 
your web page? 

 How do you measure Web 
effectiveness? 
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